
Rockfon  
Training Courses



Interested in a course?
Email: traininguk@rockfon.com 

Or speak to your local Sales Representative
rockfon.co.uk/contact/contact-a-sales-representative

Terms & conditions apply, visit www.rockfon.co.uk/training-centre-tc

2



Whether you’re a distributor, installer, de-
signer, acoustician or anything between, we 
have a range of courses for you to choose 
from. They range from half day taster ses-
sions through to deep dives into advanced  
Rockfon systems.

All courses are a mixture of theory and 
hands-on practical training. Our aim is to 
help you expand your knowledge and ex-
pertise to benefit your client and your busi-
ness – and have some fun whilst you’re at it.

“We have eight ‘standard’ courses for you  
to choose from or we can mix and match  
courses to suit you. 

All abilities and levels of experience  
are very welcome.” 

Our brand new 
training centre
We are very proud to have opened 
our new facility in July 2023!

Meet Mark Tarrant,  
our new Technical Trainer
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Overview of courses

COURSE CATEGORY Course title Participation criteria Suitable for (e.g.) Duration
No of
people

Cost per
person Course objectives

Suspended ceilings Suspended ceilings for beginners: 
theory and installation

Anyone new to ceilings and interiors 
and who is not ‘hands on’ on site

Specifiers, site managers,
regional managers, branch
staff, back office teams

10.00 -
15.00

6 - 8 £49

Discover the fundamentals of suspended ceilings 
•	 Identify the products necessary to install a 

suspended ceiling
•	 Acquire a good understanding of Rockfon ceiling 

systems from hands on training

Suspended ceilings
Introduction to Rockfon  
suspended ceiling systems:  
theory and installation

Min of 1 years’ experience in 
ceilings and interiors

Installers, specifiers, main
contractors, fit out companies

10.00 -
17.00

6 - 8 £49

Discover the fundamentals of suspended ceilings 
•	 Identify the products necessary to install a 

suspended ceiling
•	 Acquire a good understanding of Rockfon ceiling 

systems from hands on training
•	 Understand the performance of suspended ceilings

Suspended ceilings In depth look at Rockfon ceiling 
systems: theory and installation

Min of 2 years’ experience in 
ceilings and interiors

Experienced installers, specifiers, 
contractors, fit out companies

10.00 -
17.00

6 - 8 £90

Deepen your knowledge of Rockfon suspended ceiling 
systems 
•	 Choose which systems that interest you (for 

example corridor ceilings, semi concealed or 
concealed systems)

•	 Identify the components and assembly of the 
system and best installation practice through  
hands on training

•	 Understand the relative advantages of each system

Exposed soffit  
ceiling solutions

Rockfon acoustic islands and 
baffles: theory and installation

Installers with a min of 1 years 
experience in ceilings and interiors, 
specifiers

Installers, specifiers,  
contractors, fit out companies

10.00 -
17.00

6 - 8 £45

Learn about Rockfon options for exposed soffit projects 
•	 Acquire a good understanding of Rockfon  

islands and baffles from hands on training
•	 Understand layout choices and how to calculate  

the number of islands/baffles required in a space

Wall lining solutions Rockfon acoustic wall linings:  
theory and installation

Installers with a min of 1 years 
experience in ceilings and interiors, 
specifiers

Installers, specifiers,  
contractors, fit out companies

10.00 -
17.00

6 - 8 £90

Explore Rockfon’s acoustic wall lining solutions 
•	 Choose the systems that interest you (for example 

timber slatted solutions, impact resistant solutions, 
high and low level height options)

•	 Acquire a good overview of Rockfon’s wall lining 
solutions through theoretical and hands on training

Seamless acoustic ceilings An introduction to Rockfon Mono 
Acoustic: theory and installation None Specifiers, clients,  

main contractors
10.00 -
17.00

6 £90

A taster session of seamless acoustic ceilings  
and wall linings 
•	 Understand the Rockfon Mono Acoustic system
•	 Hands on training of joint finishing and rendering

Seamless acoustic ceilings Mono Acoustic Certified  
Installer Training

Min of 2 years’ experience in 
ceilings and interiors Installers 3 days 6 £490

The training necessary to become a Certified  
Rockfon Mono Acoustic installer 
•	 Understand the Rockfon Mono Acoustic system
•	 Hands on training of all of the steps necessary to 

complete the system

Sector specific courses

Understanding the properties and
performances of acoustic solutions 
for the education, healthcare, office 
and leisure sectors

None Specifiers, clients
10.00 -
17.00

8 £49

Choose which sector interests you the most  
and we will tailor a course for you: 
•	 Acquire a good understanding of acoustic 

compliance and regulation requirements
•	 Understand typical acoustical challenges and 

Rockfon’s acoustic solutions
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COURSE CATEGORY Course title Participation criteria Suitable for (e.g.) Duration
No of
people

Cost per
person Course objectives

Suspended ceilings Suspended ceilings for beginners: 
theory and installation

Anyone new to ceilings and interiors 
and who is not ‘hands on’ on site

Specifiers, site managers,
regional managers, branch
staff, back office teams

10.00 -
15.00

6 - 8 £49

Discover the fundamentals of suspended ceilings 
•	 Identify the products necessary to install a 

suspended ceiling
•	 Acquire a good understanding of Rockfon ceiling 

systems from hands on training

Suspended ceilings
Introduction to Rockfon  
suspended ceiling systems:  
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Min of 1 years’ experience in 
ceilings and interiors

Installers, specifiers, main
contractors, fit out companies

10.00 -
17.00

6 - 8 £49

Discover the fundamentals of suspended ceilings 
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suspended ceiling
•	 Acquire a good understanding of Rockfon ceiling 

systems from hands on training
•	 Understand the performance of suspended ceilings

Suspended ceilings In depth look at Rockfon ceiling 
systems: theory and installation

Min of 2 years’ experience in 
ceilings and interiors

Experienced installers, specifiers, 
contractors, fit out companies

10.00 -
17.00
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Deepen your knowledge of Rockfon suspended ceiling 
systems 
•	 Choose which systems that interest you (for 

example corridor ceilings, semi concealed or 
concealed systems)

•	 Identify the components and assembly of the 
system and best installation practice through  
hands on training

•	 Understand the relative advantages of each system

Exposed soffit  
ceiling solutions

Rockfon acoustic islands and 
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Installers with a min of 1 years 
experience in ceilings and interiors, 
specifiers
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contractors, fit out companies

10.00 -
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Learn about Rockfon options for exposed soffit projects 
•	 Acquire a good understanding of Rockfon  

islands and baffles from hands on training
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Wall lining solutions Rockfon acoustic wall linings:  
theory and installation

Installers with a min of 1 years 
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specifiers
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contractors, fit out companies

10.00 -
17.00

6 - 8 £90

Explore Rockfon’s acoustic wall lining solutions 
•	 Choose the systems that interest you (for example 

timber slatted solutions, impact resistant solutions, 
high and low level height options)

•	 Acquire a good overview of Rockfon’s wall lining 
solutions through theoretical and hands on training

Seamless acoustic ceilings An introduction to Rockfon Mono 
Acoustic: theory and installation None Specifiers, clients,  

main contractors
10.00 -
17.00

6 £90

A taster session of seamless acoustic ceilings  
and wall linings 
•	 Understand the Rockfon Mono Acoustic system
•	 Hands on training of joint finishing and rendering

Seamless acoustic ceilings Mono Acoustic Certified  
Installer Training

Min of 2 years’ experience in 
ceilings and interiors Installers 3 days 6 £490

The training necessary to become a Certified  
Rockfon Mono Acoustic installer 
•	 Understand the Rockfon Mono Acoustic system
•	 Hands on training of all of the steps necessary to 

complete the system

Sector specific courses

Understanding the properties and
performances of acoustic solutions 
for the education, healthcare, office 
and leisure sectors

None Specifiers, clients
10.00 -
17.00

8 £49

Choose which sector interests you the most  
and we will tailor a course for you: 
•	 Acquire a good understanding of acoustic 

compliance and regulation requirements
•	 Understand typical acoustical challenges and 
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Suspended ceilings for beginners: 
theory and installation

Discover the fundamentals  
of suspended ceilings:
1.	 Identify the products necessary to  
install a suspended ceiling
2.	 Acquire a good understanding of Rockfon 
ceiling systems from hands-on training

What to bring:
  �Safety shoes and comfortable clothing, 
preferably a top with long sleeves

Participation criteria:
•	 �Anyone new to ceilings and interiors and who is 

not ‘hands on’ on site

Provided during the course
  �Refreshments including lunch

  �£49 per person for non-MyRockfon members

  �490 Volcano Points for MyRockfon members

  �10.00 – 15.00
  �Why use a suspended ceiling?
  �Identify the components necessary to install a T24 suspended ceiling
  �How to calculate/quantify materials
  �Layout choices
  �Install a perimeter wall angle trim
  �Install a suspended ceiling grid, how to check the grid is level
  �Install ceiling tiles
  �Cut tile perimeter and room perimeter finishing options

OBJECTIVES

DETAILED PROGRAMME

PRICE
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Introduction to Rockfon suspended 
ceiling systems: theory and installation

Discover the fundamentals  
of suspended ceilings:
1.	 Identify the products necessary to  
install a suspended ceiling
2.	 Acquire a good understanding of Rockfon  
ceiling systems from hands-on training
3.	 Understand the performance of suspended ceilings

What to bring:
  �Safety shoes and comfortable clothing, 
preferably a top with long sleeves

Participation criteria:
•	 Minimum of 1 year’s experience in ceilings and 
interiors

Provided during the course
  �Refreshments including lunch

  �£49 per person for non-MyRockfon members

  �490 Volcano Points for MyRockfon members

  �10.00 – 17.00

  �Identify the components necessary to install a T24 suspended ceiling

  �Understand acoustic, fire and other performance capabilities of suspended ceilings

  �Installation theory and Good Practice Guide

  �How to quantify material requirements

  �Layout choices

  �Install a perimeter wall angle trim

  �Install a suspended ceiling grid, how to check the grid is level

  �Install ceiling tiles

  �Cut tile perimeter and room perimeter finishing options

OBJECTIVES

DETAILED PROGRAMME

PRICE
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An in-depth look at Rockfon ceiling 
systems: theory and installation

Deepen your knowledge of Rockfon 
suspended ceiling systems, choose 
which system interests you:
1.	 Corridor and longer span ceilings
2.	 Semi-concealed and concealed systems  
(M,X and Z edge systems) 
3.	 Exposed and semi-concealed systems  
(A & E edge systems)

  �Identify the components and  
assembly of the system

  �Best installation practice

  �Understand the relative advantages  
of each system

What to bring:
  �Safety shoes and comfortable clothing, 
preferably a top with long sleeves

Participation criteria:
•	 �Minimum of 3 year’s experience  

in ceilings and interiors

Provided during the course
  �Refreshments including lunch

  �£90 per person for non-MyRockfon members

  �900 Volcano Points for MyRockfon members

  �10.00 – 17.00
  �Challenges of installing in corridors or narrow spaces
  �Introduction to the Rockfon Corridor Solutions Navigator
  �Traditional soffit fixed vertical suspension
  �Alternative methods to vertical suspension
  �Installations in corridors up to 1.8m wide
  �Installations in corridors 1.8 – 3.0m wide

OBJECTIVES

DETAILED PROGRAMME (below is an example of a Corridors course)

PRICE
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Rockfon acoustic islands and baffles: 
theory and installation 

Learn about Rockfon options for 
exposed soffit projects
1.	 Acquire a good understanding of Rockfon 
islands and baffles from hands-on training

2.	 Understand layout choices and how to calculate 
the number of islands/ baffles required in a space

What to bring:
  �Safety shoes and comfortable clothing, 
preferably a top with long sleeves

Participation criteria:
•	 �Minimum of 1 year’s experience in ceilings and 

interiors

Provided during the course
  �Refreshments including lunch

  �£45 per person for non-MyRockfon members

  �450 Volcano Points for MyRockfon members

  �10.00 – 17.00
  �Overview of Rockfon island and baffles products
  �Understanding acoustic and other performance capabilities of islands and baffles
  �Identify the components necessary to install an Eclipse islands and Contour baffles
  �How to quantify calculate the number of islands/baffles required 
  �Vertical suspension or direct fix to soffit 
  �Layout including shape, colour and suspension depth choices 
  �Install the islands and baffles

OBJECTIVES

DETAILED PROGRAMME

PRICE
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Rockfon acoustic wall lining solutions: 
theory and installation 

Explore Rockfon’s acoustic wall  
lining solutions, choose which  
system interests you
1.	 Timber-slatted solutions (Lamella)

2.	 �Impact resistant solutions  
(VertiQ A24 and VertiQ HAT A) 

3.	 �Functional solutions on high walls  
(Boxer, Color-all)

4.	 �Functional solutions on low walls  
(VertiQ C and VertiQ HAT A)

What to bring:
  �Safety shoes and comfortable clothing, 
preferably a top with long sleeves

Provided during the course
  �Refreshments including lunch

  �£90 per person for non-MyRockfon members

  �900 Volcano Points for MyRockfon members

  �10.00 – 17.00
  �Overview of Rockfon’s acoustic wall lining solutions
  �Understanding acoustics, resistance impact and other performance capabilities of wall panels
  �Layout choices and how to calculate the number of wall panels required in a space
  �Identify the components/products necessary for installation
  �Install perimeter trim
  �Install wall panels, wall angles and profiles

OBJECTIVES

DETAILED PROGRAMME

PRICE

  �Acquire a good overview of Rockfon’s 
wall lining solutions through theoretical 
and hands-on training

Participation criteria:
•	 �Minimum of 1 year’s experience  

in ceilings and interiors
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An introduction to seamless acoustic 
ceilings and wall linings

This is a taster session for the 3-day Certified Rockfon 
Mono Acoustic training session, to give installers and 
specifiers an insight into the system 

What to bring:
  �Safety shoes and comfortable clothing, 
preferably a top with long sleeves

Provided during the course
  �Refreshments including lunch

  �£90 per person for non-MyRockfon members

  �900 Volcano Points for MyRockfon members

  �10.00 – 17.00
  �Presentation on the general principles of the system
  �Visual inspection of metal grid and fixed panels
  �Visual inspection of filled joints, sanded and unsanded
  �Spraying the acoustic render and handling the Airless machine

OBJECTIVES

DETAILED PROGRAMME

PRICE

Participation criteria:
•	 �Minimum of 1 year’s experience  

in ceilings and interiors

16





Certified Mono Acoustic  
Installer Training

This is the training necessary  
to become a Certified  
Rockfon Mono Acoustic installer
1.	 Understand the Rockfon Mono Acoustic system

2.	 �Hands-on training of all of the steps necessary 
to complete the system

  �Identify the components and  
assembly of the system

  �Best installation practice

  �Understand the relative advantages  
of different systems

What to bring:
  �Safety shoes and comfortable clothing, 
preferably a top with long sleeves

Participation criteria:
•	 �Minimum of 2 years’ experience  

in ceilings and interiors

Provided during the course
  �Refreshments including lunch

  �£490 per person for non-MyRockfon members

  �4900 Volcano Points for MyRockfon members

OBJECTIVES

DETAILED PROGRAMME

PRICE

Day 1: Tuesday
12.00 - 13.00  �Welcome and lunch

13.00 - 14.00  �Introduction

14.00 - 15.30  �Theory and installation  
of panels

15.30 - 17.00  �Tape and filler

Day 2: Wednesday
08.30 - 11.00  �Set up machine and  

protection material, first 
render layer  
and prefill joints

11.00 - 12.30  �Theory and grid installation

12.30 - 13.30  �Lunch

13.30 - 15.30  �Theory of service integra-
tion, repairing/ refreshing, 
site conditions

16.00 - 17.00  �Second render layer  
and joint filling

Day 3: Thursday
08.30 - 10.30  �Sanding and joint  

inspection

10.30 - 11.00  �Final render layer

11.00 - 12.00  �Test and evaluation
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Sector-specific courses

We also run courses concentrating on 
specific sectors. You can choose one or a 
mixture of the following:
•	 Education

•	 Healthcare

•	 Workspace

•	 Leisure/hospitality

What to bring:
  �Safety shoes and comfortable clothing, 
preferably a top with long sleeves

Provided during the course
  �Refreshments including lunch

  �£90 per person for non-MyRockfon members

  �900 Volcano Points for MyRockfon members

  �10.00 – 17.00
  �This will depend on the level of competence/experience of participants

WHICH SECTOR(S) INTERESTS YOU? OBJECTIVES

DETAILED PROGRAMME

PRICE

Participation criteria:
•	 �Minimum of 1 year’s experience  

in ceilings and interiors

1.	 �Acquire a good understanding of acoustic 
compliance and regulation requirements

2.	 �Understand typical acoustical challenges and 
Rockfon’s acoustic solutions 
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MyRockfon loyalty 
programme member?

You can use your Volcano points to spend  
on whatever training course you like!
 
Not a member? If you’ve not joined our exclusive  
installers club where you earn points to spend on  
free merchandise, monthly competitions, free PR  
and more, just head over to: www.myrockfon.co.uk.  
It’s free and easy to join.
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Where to find us

Rockfon Training Centre
 
7&8 Badby Park
Heartlands Business Park 
Daventry
Northamptonshire
NN11 8YT

Tel: 	 01656 868 446
Email: 	 traininguk@rockfon.com

Parking
There is parking for 18 cars 

Facilities
There are separate men’s and women’s toilets and 
changing rooms which each include a shower.

Belongings
There are lockers for you to leave your belongings whilst 
you’re doing the course.

What to wear
Safety shoes or boots, comfortable clothes including a long 
sleeve top if possible. We will have the remaining PPE for 
you to use.

Lunches and refreshments 
We will provide you with tea, coffee, water and some 
snacks during the day. We will also provide lunch, so 
please let us know if you have an allergies or particular 
requirements. 

Nearby hotels
Mercure Daventry Court Hotel – 3 mins
Staverton Park Hotel & Golf Club – 9 mins
Holiday Inn Northampton West M1, J16 – 17 mins
Premier Inn Northampton West (Harpole) Hotel – 20 mins
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